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Practice Profile
Ifield Medical Practice currently has a list size of just under 10,000 patients with the following
profile:
Gender profile:
Male
Total

50%

Female
50%

Age profile:

Total

Under
16

17-24

25-34

35-44

45-54

55-64

21%

9%

16%

14%

14%

11%

Ethnicity profile:

White British
White Irish
White/Black Caribbean
White/Black African
White/ Asian
White Other
Indian
Pakistani
Bangladeshi
Black Caribbean
Black African
Black Other
Chinese
Any Other
Not recorded/refused to disclose

Total
56.9%
1.0%
0.1%
0.1%
0.6%
6.0%
2.0%
2.0%
0.5%
0.5%
1.8%
1.6%
0.4%
3.2%
23.3%

Over
65
15%

Patient Participation Group (PPG)
The Practice has an active PPG, which has been running since 2008. This group currently
consists of twelve patients – eight female and four male. The age profile is:
Under 65
2 members
Over 65
10 members
Most members are over 60, although one is in her thirties and 92% are White British.
We are always looking for new members for the group and try and obtain representation of the
practice population when doing this.

Patient Reference Group (PRG)
In 2011 we worked with the PPG to set up a virtual PRG who can be asked about some of the
decisions within the practice without having to attend meetings.
This group is publicised on the website and Jayex Board and forms to join the group are
available at the reception desk. Forms are included in the packs for new patients.
There are 93 members of this virtual group. There has been a turnover of approximately 14
members with some leaving and new ones joining. The makeup of the virtual groups is
currently:

Total

Under
16

17-24

0%

11%

Male
Total

25-34

45-54

55-64

20% 18.5% 18.5%

15%

Female

26%

White British
White Irish
White/Black Caribbean
White/Black African
White/ Asian
Indian
Pakistani
Bangladeshi
Black Caribbean
Black African
Chinese
Any Other
Not disclosed

74%
Total
80%
2%
0%
1%
1%
1%
1%
1%
0%
0%
0%
7%
6%

35-44

Over
65
17%

Preparing the Practice Survey
Discussions were had with the PPG about the contents of the 2013-14 Patient Survey. It was
agreed that questions should be broadly similar to those asked in 2012-13 so that direct
comparisons could be make between the two years. The PRG were also contacted with the
plans for the survey and asked for input before the survey was finalised (see Appendix A).

Undertaking the survey
The survey was open from November 2013 to January 2014.
Each GP was given fifty surveys to give their patients. Surveys were also available on reception.
A link to the survey was placed on the front page of the surgery’s website in order to be
accessible to patients who do not regularly come into the surgery. The link to the survey was emailed to all members of the PRG.
The survey was prepared using Survey Monkey and a paper copy was also made available.
Surgery staff transferred all paper responses onto the electronic system to ensure that all
responses were collated together.
A total of 162 surveys were completed. The response rate this year seemed to be much lower
than previous years. At least 350 surveys were handed out, which is a response rate of approx.
46%, which the Patient Participation Group felt was a good return.
The results of the survey were analysed and discussed with the PPG in January 2014 and an
action plan agreed. The results were also shared with the PRG electronically. The results can
be seen in Appendix B.

Survey Results
Overall satisfaction between 2012-13 and 2013-14 has improved slightly. Satisfaction with staff
is relatively stable, although there has been a small increase on the “poor” rating, which we
need to address. Patients seem to find it harder to make an appointment, but when they do
have an appointment they are happy with the service and care provided.
There has been a slight improvement for getting through on the phone. As a result of previous
years surveys we have now changed our telephone number back to a local number and
therefore the number of comments regarding having to call a 0845 number have disappeared.
Rating for parking is similar year-on-year. More appointments are being made by phone and
more patients are aware that prescriptions can be ordered on-line.

Action Plan 2013-14
Periodically throughout 2013-14 the previous Action Plan has been regularly reviewed at PPG
meetings and we have delivered on the areas where changes could be made. The Action Plan
for 2013-14 is set out below:
You said …. We will
You said … that you sometimes find it difficult to get an appointment with a doctor of your
choice
We will … prepare an overview of which doctor works on which day, so that patients know when
their preferred doctor may be available. A number of our older doctors have reduced their
hours recently, which means that they have less appointments. As they have been with the

Practice for so long, they have a following of patients who particularly like to see them and it
is important that we let these patients know when their preferred doctor is available.
You said … that you would like to be able to book routine appointments more than two weeks in
advance
We will … review our appointments system. We are aware that the wait for routine
appointments has increased over the last few months. The number of patients that we have
has not increased, and the number of appointments that we are offering has not decreased,
however the demand for appointments continues to rise. Historically we have found that
booking ahead more than two weeks leads to a lot of patients not attending, which is why
we do not want to extend the pre-bookable period.
You said … that you were sometimes unhappy with both doctor and staff attitude.
We will … look into further training courses for staff and ensure that all doctors are aware of the
feedback. Following last year’s feedback we have provided training for staff and we will
continue to do this.
You said … could we have a patient choir.
We will … work with our Patient Participation Group to look into the possibility of arranging this.
You said … that your overall satisfaction with the range of services, reception staff, doctors and
surgery overall was high.
We appreciate this positive feedback and will aim to maintain the high standards over the
coming years.
In addition to posting this report on the website, the above action plan will be posted on the
notice boards in the waiting room, together with information on how to register with the PRG.

Current Opening Hours
Ifield Medical Practice is open Monday-Friday 08:30-18:00. The practice offers extended hours
on Wednesday evenings 18:30-21:00 which offers flexibility of appointment times to our
patients.
Patients can make appointments by telephoning, calling into the surgery or on-line. On-line
repeat prescription requests are also available.
The surgery offers a combination of routine appointments bookable up to two weeks ahead and
urgent appointments which can be booked on the day. Nurse, healthcare assistant and
phlebotomy appointments can also be pre-booked.
The extended hours offered on Wednesday evenings are all pre-bookable and are available
with either a GP or a nurse.
The practice has text messaging facilities to remind patients of their appointments and
appointments can be cancelled on-line or by phone message.
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